[i m Morgan Fire Protection

14-16 Hillgrove Business Park

27 November 2024
Dear Customer
RE: WELCOME TO MORGAN FIRE PROTECTION
Welcome you to the Morgan Fire Protection family!

As you may know from the previous communication from Jim, we have recently acquired the customer accounts
from S & H Fire Protection.

Just like S & H has done for many years, developing long term value adding partnerships with our customers is
what we love! We're committed to providing you with excellent service and support and we look forward to
continuing to serve you.

Our business is nearly 40 years old and over that time has proven itself as a market leading fire protection services
provider of choice.

Morgan Fire Protection offers a range of solutions that perfectly complement the fire life safety services you've
come to expect from S & H Fire Protection.

What happens next?
As your next visit approaches, we’ll reach out to let you know the date your engineer will be arriving.

For your next visit, the service engineer will arrive in a Morgan Fire Protection branded vehicle and uniform and
will carry a photo ID card with the company logo so you can be assured of their identity.

Any documentation you receive will also be branded as Morgan Fire.

In the meantime, please feel free to contact us at any time on 0800 294 6726 or email us via
servicedesk@morganfire.co.uk

Updating your records

If you have not already updated your records, please do so as soon as possible. Please ensure that this notification
is distributed to the relevant teams and individuals within your organisation and that all future Purchase Orders
(where appropriate) are issued in the name of Morgan Fire Protection.
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You don't need to take any action at this time—we’ll keep you updated every step of the way.

This is an exciting new chapter for both our business and our customers. I'd like to take a moment to thank you for

your continued support and trust. I'm looking forward to strengthening our relationship and exploring the new
opportunities this partnership brings for all of us!

Yours faithfully

K /A@

Keith Kingsley
Managing Director

If you have any questions, or require any additional information, please do not hesitate to contact our Integration
Team via integration@morganfire.co.uk




